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 Local News By Area

2 Investigation Leads To Action In Gas 
Gamble 
Deceptive Practices Brought To Light In Undercover 
Investigation 

CHICAGO (CBS) ― Sales people may have come to your house 
offering to help you save money on the gas bill. People who signed up 
wound up trapped in a gas gamble.  
 
CBS 2 exposed the apparently deceptive practices of U.S. Energy 
Savings employees.  

 
Now, 2 Investigator Pam Zekman reports the Illinois Commerce Commission is being 
asked to take action against the company.  
 
"We are here today to say enough is enough. U.S. Energy sales trickery must stop," said 
David Kolata of the Citizens Utility Board.  
 
U.S. Energy Savings, a Canadian firm with five offices in the Chicago area, sends teams 
of sales people into neighborhoods, telling homeowners they will save money by signing 
contracts that lock them into five-year deals to buy gas for more money than they are 
currently paying to the utilities.  
 
"What we found is 99 percent of their offers are money losers," Kolata said. "And the 
average loss at this point I believe is over $700."  
 
The misrepresentations listed in this complaint include salesmen saying they work for 
Peoples Gas or Nicor gas, the Illinois Commerce Commission, or a government program 
to protect against rising gas prices, or that they are circulating a petition to lower gas 
prices.  
 
"The salesman made it sound like I would save tons of money by signing this petition," 
said former U.S. Energy Savings customer Gilbert Ortiz.  
 
The complaint charges Hispanics and senior citizens were targeted.  
 
"We find the targeting and predatory practices of older consumers simply appalling," said 
Bob Gallo of AARP Illinois.  
 
The complaint cites the findings of our CBS 2 undercover investigation as helping to 
show how systemic the problem is.  
 
"The Channel 2 investigation was essential because for the first time someone got 
involved and got inside the training process and we were basically able to see this was 
coming from the top down," Kolata said.  
 
"We are encouraging the ICC to put a stop to these tactics once and for all," he added.  
 
A company official denied the company authorized the sales tactics CBS 2 exposed in 
our investigation. And he said the company was making changes to make sure those 
practices stopped.  
 
A consumer fraud complaint filed earlier by the attorney general's office is pending in 
court.  
(© MMVIII, CBS Broadcasting Inc. All Rights Reserved.) 
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