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Cost of five 20-minute calls
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*Prices as of july 1010

Prepaid calling chart, courtesy of the Citizens Utility Board
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By Tribune Reporter Julie Wernau | The Citizens Utility Board has created an online chart that lays out the b
customers making calls to Mexico after an analysis by the nonprofit utility watchdog organization found that servic
littered with fees and confusing rates that can jump as high as 1,000 percent depending on the city being called.

The study looked at two kinds of prepaid calling offers: prepaid calling cards purchased in stores that offer a set an
calling offers over the Internet that allow consumers to set up an account and transfer money into to buy calling tir
cause a caller’s costs to go up, including tacked on connection and maintenance fees, higher rates for calls to cell pt
number and cards that expire or can’t be recharged.

Despite the setbacks, CUB said calling-cards and other prepaid calling plans can still beat out other options, like In
distance plans. The online chart is available here.

jwernau@tribune.com
Posted at 02:33:29 PM in Cell phones, Consumer news & tips
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