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WGN 
Watchdog: Illinoisans are paying too much for cell phone service 

Citizens Utility Board offers ways to save on phone bill 

Bill Kissinger, Julian Crews 

WGN News 

1:16 PM CDT, October 11, 2010 

CHICAGO 

If you own a cell phone in Illinois, you may be over-
paying an average $359 on your bill every year. 
 
The Citizen's Utility Board (CUB) analyzed more than 
400 cell phone bills to see where people are being 
overcharged. 
 
CUB President David Kolata says many companies 
peddle plans that don't meet the needs of the caller. 
 
Kolata says companies often sell customers more 
minutes than they need, preying on consumers' fears of 
paying expensive penalties for overage charges. 
 
CUB also found that some customers were getting billed 
for weekend and nighttime minutes that are suppose to 
be free. 
 
Other unnecessary fees include phone insurance, directory assistance and roadside assistance. 
 
CUB says phone companies should be offering rewards plans to unused minutes. 
 
CUB has also set up a website (cubcellphonesaver.com) that allows consumers to upload their cell 
phone bills to see where they might be overpaying for service. 
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