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HAROLD RICE, JR.
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Harold Rice, Jr. joined CEDA in 2014, bringing more than 35 years of 
organizational leadership in both the non-profit and corporate sectors. 
His responsibilities involve developing long-term strategy, executing 
operating plans and managing government relationships.

Prior to joining CEDA, Mr. Rice was the Executive Director and CEO of 
Albany Park Community Center and Chief Development Officer for 
United Way of Metropolitan Chicago. He is an active Board member of 
Illinois Association of Community Action Agencies, as well as, Cook 
County Social Innovation Commission. 

Mr. Rice earned an Associate of Arts Degree in Engineering Technology 
from Kennedy-King College and a Bachelor of Science degree in 
Business Administration from the University of Minnesota. He also 
holds a Master of Science Degree from Cardinal Stritch University.



WE BELIEVE NO ONE 
SHOULD LIVE IN POVERTY

WE EMPOWER PEOPLE
and communities to be 
strong, healthy and thriving





Coronavirus Emergency Response

� Financial Assistance: Water & Telephone Bill Payments, Childcare for Essential 
Workers and Basic Essentials Assistance

� Health and Nutrition: Medical Supplies, Prescriptions Costs and Emotional 
Counseling Services

Additional Services

� Dental and Vision Assistance

� Transportation 

� Family Support

� Employment Counseling, Trades Skills Training and Scholarships

FIND SERVICES

Family Support and Community Engagement (FsACE)

5 ���������	
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� Current PIPP participants will receive their monthly benefit.  Director Vendor 
Payments (DVP) application status can be checked on our website.  

� Contact wxcustomerservice@cedaorg.net for more details on when in-home 
services will resume

FIND SERVICES

Energy Assistance

6

Home Weatherization
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� Services are modified to reduce traffic and maintain safe social distancing

� Call or email our clinic to arrange your benefits

� If you are experiencing challenging paying your mortgage, call us to explore 
your options.  Our Housing Counselors are here to assist with foreclosure 
prevention, pre and post-purchase counseling and financial counseling. 

� Call 312-288-8010 or email Housing@CEDAorg.net

FIND SERVICES  

WIC

7

Housing Services
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GET INVOLVED & STAY INFORMED

Follow us on Social Media
Sign-Up for our eNewsletter
BE COUNTED in the Census 2020



THANK YOU
www.CEDAorg.netw
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Lead Service Liaison  
Citizens Utility Board 

April 16, 2020 



CCUB? 
� Citizens Utility Board (CUB) 
� Consumer watchdog group 
� 1983 CUB Act 
� Challenge utility rate hikes 
� Fight for consumer protection laws 
� Educational seminars 
� Consumer complaint hotline: 1 (800) 669 - 555600) 669 - 5556



� Asked phone and internet companies to:  
� Not terminate residential or small business service
� Waive residential and small business late fees 
� Open their Wi-Fi hotspots to public 
� 700+ have pledged
� Policies vary by company 
� Lifeline telephone assistance re-certification postponed till May 

16th 
� https://www.fcc.gov/keep-americans-connected

FFederal Communications 
Commission (FCC)



Through May 13: 
� No terminations of service 
� Unlimited data for home internet  (wireline and fixed wireless)
� Hotspots open to everyone 
� Late payment fees waived for wireless, home phone, broadband, U-verse TV, 

DIRECTV
� Overage charges waived for domestic wireless data, voice or text 
� Waivers must be requested and credits take 1-2 bill cycles 
� Mobile hotspot data increased  +15GB/month /line  
� Free express shipping, activation, upgrades and restocking on devices 

purchased online 
� https://about.att.com/pages/COVID-19.html

AAT&T Response 



AAT&T Access

� Low-income internet program
� $5 or $10 /month 
� Households at or below 135% of federal poverty level 
� 2 free months for customers who apply by April 30
� Expanded to all Head Start & National School Lunch 

Program households 
� Waiving all home internet data overage fees
� https://www.att.com/shop/internet/access/#!/



CComcast Response 
Through May 13: 
� No terminations of service 
� Unlimited internet data at no additional charge
� Hotspots open to everyone 
� Xfinity TV, Internet, Home or home phone service customers 

can postpone a bill through https://my.xfinity.com/ , follow 
menus to “choose new payment date”

� Late payment fees suspended as of March 13th

� Credits will appear on following bill 



CComcast Internet Essentials 

� Low-Income internet program 
� $9.95/month
� National School Lunch Program, Housing Assistance, 

Medicaid, SNAP, or SSI households 
� 2 free months for new applicants 
� Speed increased from 15/2 Mbps to 25/3 
� Call 1-855-846-8376 (1-855-765-6995 Spanish )
� https://internetessentials.com/



Energy Suppliers 
� Usually make your bill go UP 
� Can “eat up” LIHEAP grants
� Slamming, teaser rates, lawsuits, investigations
� TPV recording required
� 30 days from first bill to cancel 
� No solicitation inside buildings
� No more exit fees!
� Cannot switch LIHEAP accounts!

**NO IN PERSON SALES DURING COVID 19*

investigations

RING COVID 19*



CCUB Utility Bill Checkups  

� Normally: hundreds of events around the state 
� Now: email bills to ubc@citizensutilityboard.org
� Individual bill review: 
� energy suppliers
� energy consumption
� energy saving programs
� financial aid referrals
� advocacy / complaints 

zensutilityyyboard.org



�������	
�
�������	
����
�������������������

��������
�������������������

���������	�
����

������

���


